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GHPRQVWUDWLQJ QDWLRQDO XQLW\ DQG VRFLDO VWDELOLW\ <DQJ 	 ,VKDN $KPDG  <DQJ 	 ,VKDN $KPDG 
%DKDUXGGLQ$EGXO5DKPDQ
2YHUDGHFDGHWKHFRQWHQWLRQDERXWWKHPDLQVWUHDPKLVWRU\±KLVWRU\WH[WERRNDQGQDWLRQDOPXVHXPKDGUHFHLYHG
KHLJKWHQHGDWWHQWLRQQRWMXVWDPRQJVFKRODUVEXWLW LQYROYHVSXEOLF,QIDFW WKHWUHQGRIµUHZULWLQJ¶WKH0DOD\VLDQ
+LVWRU\VWDUWHGLQ6KDURP9DULRXVVWXGLHVKDYHFRQGXFWHGDQGWRRNDPRUHGLUHFWDSSURDFKWRWKHULVLQJ
LVVXHRIFRQWURYHUVLHVRIKLVWRU\WH[WERRNVZKHUHLWHPSKDVLVRQWKHLQDGHTXDFLHVRIUHSUHVHQWDWLRQRIDOOHWKQLFJURXSV
.KHQJ0DQLFNDP5DMDQGUDQ6DQWKLUDP7LQJ
,QUHFHQWGHFDGHVWKHHXSKRULDRI,QWHUQHWKDVEHFRPHDSODWIRUPIRUWKHHYROXWLRQRIWKHFRQWHVWDWLRQRIPDLQVWUHDP
KLVWRU\1HZVRQWKHRWKHUKDQGLVPDWXULQJZLWKWKHERRPLQJRIWKHRQOLQHPHGLD7KHQHZVVLWHVKDYHEHFRPHPRUH
LQWHUDFWLYHDQGUHVSRQVLYH7KHSRWHQWLDORIµLQWHUDFWLYLW\¶SRVHGE\RQOLQHQHZVKDVIXHOOHGVWDJJHULQJDQWLFLSDWLRQ
RYHU WKH DGRSWLRQRI D WZRZD\FRPPXQLFDWLRQPRGHO HVSHFLDOO\ LQ WKHQHZV LQGXVWU\7KH DGGHGYDOXH VXFK DV
µLQWHUDFWLYLW\¶ LPSOHPHQWHGE\ WKHRQOLQHQHZVSDUWLFXODUO\ FKDOOHQJHV WKH WUDGLWLRQDO IRUPRI WKHQHZVSDSHU7KH
TXDOLW\ SURYLGHG E\ WKH QHZ PHGLD FKDOOHQJHV WKH RQHZD\ IORZ RI FRPPXQLFDWLRQ DQG SURYLGLQJ UHDGHUV DQG
DXGLHQFHVWRSDUWLFLSDWHLQWKHSURGXFWLRQRILQIRUPDWLRQ&KXQJ
6XEVHTXHQWO\WKHGHPRFUDWLFFXOWXUHRIVKDULQJLQIRUPDWLRQLVQRWMXVWOLPLWHGWRSROLWLFDOLVVXHVLWDOVRKDVRSHQHG
XS DQRWKHUZLQGRZE\ VKDULQJ KLVWRULFDO H[SHULHQFHZKLFK OHG WR SDUWLFLSDWRU\ KLVWRU\$W SUHVHQW DOO HWKQLFV LQ
0DOD\VLDKDYH WKHLURZQKLVWRU\DQG WKHLUKLVWRU\FRQWDLQVPRUH WKDQHQRXJKRSSRUWXQLWLHV IRUGLIIHUHQWJURXSV WR
HODERUDWHGLIIHUHQWYHUVLRQVRIKLVWRU\LQRUGHUWRMXVWLI\WKHLUFXUUHQWSROLWLFDODVSLUDWLRQV$VIRUWKDWWKHQHZPHGLD
KDVRSHQHGXSDPHGLXPIRUDOOHWKQLFWRVKDUHDQGSDUWLFLSDWHLQPDNLQJKLVWRU\EDVHGRQWKHLUHWKQLF¶VKLVWRU\7R
GDWHZKDWZHKDYHNQRZQDERXWWKHQDWLRQ¶VKLVWRU\WKDWEHHQWUDQVPLWWHGRYHUWKHJHQHUDWLRQWRJHQHUDWLRQKDVQRZ
JURZQDQGHYROYHGWUDQVFHQGLQJVLWHVDQGFULWLFDOMXQFWXUHVRYHUVSDFHDQGWLPH
7KHQHZPHGLDSURYLGH WKHRSSRUWXQLWLHV IRU WKHSXEOLF WRSDUWLFLSDWH LQPDNLQJKLVWRU\DQG LQVWLOO WKHQHHG WR
DGGUHVV RI KRZ LPSRUWDQW WKH KLVWRU\ WR D SHUVRQ DQG JURXS RI VRFLHW\ $OWKRXJK PDQ\ VWXGLHV H[DPLQHG WKH
UHSUHVHQWDWLRQRI0DOD\VLD¶VKLVWRU\LQVFKRROWH[WERRN7LQJ+XVVLQ5DMDQGUDQWKHVROXWLRQRI
PLVUHSUHVHQWDWLRQRIDFHUWDLQJURXSZDVVWLOOQRWUHVROYHGXQWLOWRGD\7KHTXDQWXPRILQIRUPDWLRQRQWKHKLVWRULFDO
GHEDWHLVLQFLUFXODWLRQZKLFKZHUHXQILOWHUHGDQGFRQVWDQWO\GHYHORSHGWRWKLVGD\+HQFHWKHSHUVSHFWLYHRIKLVWRU\
DOVRJURZVULFKHUDVLWFRQWDLQVPRUHDQGPRUHYRLFHV
,QWKHOLJKWRIWKHLGHQWLILHGSUREOHPWKHSXUSRVHRIWKLVVWXG\LVWRDGGUHVVWKHVHLVVXHVGHYHORSLQJDFRQFHSWXDO
IUDPHZRUNRQWKHIDFWRUVWKDWZRXOGLQIOXHQFHSXEOLFKLVWRU\PDNLQJLQWKHRQOLQHQHZV,QWXUQWKLVVWXG\SURYLGHV
UHYLHZVIRUUHSUHVHQWDWLRQRI0DOD\VLDQKLVWRU\DQGGHPRQVWUDWHVKRZLQFUHDVHGSDUWLFLSDWLRQRIXVHUVLQWKHRQOLQH
QHZVKDVUHVKDSHGSXEOLFKLVWRU\
&RQWHVWDWLRQRIKLVWRU\WH[WERRNV
1DUUDWLYHFRQVWUXFWLRQLVLQWHUOLQNHGZLWKKLVWRULRJUDSK\DQGLWVWLOOUHPDLQVDVDNH\VLWHIRUQDWLRQEXLOGLQJ+LOO
S:ULWLQJKLVWRU\HVSHFLDOO\LQWKHKLVWRU\WH[WERRNVZRUNVDVDNH\WRROLQSURPRWLQJQDWLRQEXLOGLQJ
7KHJUDQGQDUUDWLYHRIWKHKLVWRU\WH[WERRNVZHUHVXEMHFWHGZLWKWKHJRYHUQPHQW¶VSROLFLHVDQGP\WKLFDOLGHDVRIZKDW
DQDWLRQVKRXOGEHE\XQGRLQJDQGFXWWLQJLQMXVWLFHFUHDWHGE\WKHSDVWFRORQLDOV0DQLFNDP2IFRXUVHWKH
SRZHURIGLVFRXUVHSURFODLPHGE\WKHVWDWHOLHVLQLWVDELOLW\WRFRQWUROUHSUHVHQWDWLRQZLWKLQKLVWRU\5HSUHVHQWDWLRQ
LVDSURFHVVRIGHYHORSLQJPHDQLQJ,WUHIHUVWRWKH³HPERG\LQJRIFRQFHSWVLGHDVDQGHPRWLRQVLQDV\PEROLFIRUP
ZKLFK FDQ EH WUDQVPLWWHG DQGPHDQLQJIXOO\ LQWHUSUHWHG´ +DOO  S  DV VLJQLILHU LQ WKH FRQWH[W RI FXOWXUDO
FLUFXLWV
,QGLYLGXDONQRZOHGJHDQGXQGHUVWDQGLQJRISKHQRPHQDFRQVWUXFWHGZLWKLQWKHVRFLDODQGFXOWXUDOHQYLURQPHQW
7KLVLVRQHRI)RXFDXOW¶VDVVHUWLRQVDVWRWKHUHSUHVHQWDWLRQRINQRZOHGJH:KDWZHVHHZDWFKKHDURUUHDG
IURPWKHPHGLDFRQWHQWVDUHWKHRXWFURSWKDWQRWPHDQWWRFRLQFLGHQFHWREHKDSSHQHG:KHWKHUZHUHDOL]HRUQRW
PRVWRIDOOFKDUDFWHUVSHUFHSWLRQVH[SHULHQFHVWKDWZHKDYHEHHQLQKDELWHGIURPWKHPHGLD
,Q0DOD\VLDWKHKLVWRU\WH[WERRNVRIWHQXVHGDVDNH\PHGLXPLQWKHFRXUVHRIDFWLRQRIQDWLRQEXLOGLQJ,WSOD\V
DQLPSRUWDQWUROHLQVKDSLQJWKHKLVWRULFDOLPDJLQDWLRQRIJHQHUDWLRQV,QWKHVWKHVXEMHFWRIKLVWRU\KDVORQJ
EHHQWDXJKWDQGLQWURGXFHDVRQHRIWKHFXUULFXODULQ0DOD\VLDQSULPDU\DQGVHFRQGDU\VFKRROV$LQL+DVVDQS
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7KXVPDNLQJWKHVXEMHFWRIKLVWRU\DVFUXFLDOLQLQVWLOOLQJQDWLRQDOXQLW\DQGQDWLRQDOLGHQWLW\EXLOGLQJ+RZHYHU
WKHIRFXVRIQDWLRQDOKLVWRU\LVDSDUWLFXODUFRQFHUQRQWKH0DOD\5XOHUVDVZHOODVWKHLQGLJHQRXVSHRSOHDVWKHPDLQ
GRPLQDWRULQWKHSROLWLFDOVFHQH7KHLUUHVSRQVHVWRWKH:HVWHUQLQFXUVLRQVDQGGRPLQDWLRQDUHWKHFRQWHQWVLQWKH
QDWLRQDO KLVWRU\.KHQJ  7KLV VKRZV WKH SRZHU RI GLVFRXUVH E\ WH[WERRNV (YHQ VR WKH LQWHUSUHWDWLRQ DQG
UHLQWHUSUHWDWLRQRIKLVWRU\KDYHWREHGRQHFDUHIXOO\
$VQRKLVWRU\SDJHZULWWHQZLWKRXW LQWHUSUHWDWLRQ WKHVHOHFWHG LQWHUSUHWDWLRQRI WKHSDVWZLOOSUHYDLO WR WKHRQH
IDYRXUDEOH E\ WKH QDWLRQ VWDWH :KLWHKHDG S  6HHPLQJO\ WKH UHSUHVHQWDWLRQ RI RWKHU HWKQLFLWLHV LV VWLOO
GLPLQLVKLQJ WR WKLV GD\ 7KH WRSLFV ZHUH FRYHUHG LQ WKH KLVWRU\ WH[WERRNV LQFOXGLQJ HGXFDWLRQ GHYHORSPHQW
LQIUDVWUXFWXUHHFRQRPLFJURZWKDUHWHQGWRGULYHWRLPEDODQFHDQGIDYRXUWRRQO\DJURXSRIHWKQLF.KHQJ
0DQLFNDP  5DMDQGUDQ  6DQWKLUDP  7LQJ  6XFK DUJXPHQWV DQG FULWLTXHV GLVSXWH WKH
WH[WERRN¶VDXWKRULW\
2.1. The Emergence of the Internet in Malaysia 
,QWKHDJHRIJOREDOL]DWLRQWKH,QWHUQHWKROGVDVLJQRIPHGLDSRZHULQPRGHUQLQIRUPDWLRQVRFLHWLHV7KH:RUOG
:LGH:HEKDVEHFRPHDSKHQRPHQRQ,ILQWKHEHJLQQLQJLWZDVDQLQYHQWLRQXVHGVROHO\E\WKHDUP\LQWKHODVW
GHFDGHRIWKHVHFRQGPLOOHQQLXPLWLQWURGXFHGIRUSXEOLFXVH6SHFLILFDOO\LQLWFRQVLGHUHGDVWKHQHZFKDSWHU
IRU0DOD\VLDWRGHYHORSDQHZSODWIRUPRIFRPPXQLFDWLRQZKLFKLVWKH,QWHUQHW7KHHPHUJHQFHRIWKH,QWHUQHWLQ
KDVFDXVHGDPDMRUWUDQVIRUPDWLRQLQ0DOD\VLD
7KHHPHUJHQFHRIWKHRQOLQHQHZVSDSHUVDQGZHEVLWHVWKDWIRUPHGSDUWRIWKHQHZPHGLDPDGHSRVVLEOHE\WKH
,QWHUQHW +HQFH WKH H[SDQVLRQ RI WKH QHZ PHGLD SURYLGHV D OLPLWOHVV VRXUFH RI LQIRUPDWLRQ FRPSDUHG WR WKH
PDLQVWUHDPPHGLDDOORZHGYDULRXVXVHUVLQRQHZD\RUDQRWKHUWRXVHWKHQHZPHGLDWRFRUUHFWWKHLPEDODQFH7KH
,QWHUQHWKDVJURZQWREHFRPHDVLJQLILFDQWSOD\HULQWKHPHGLDODQGVFDSH7KHQHZPHGLDLQ0DOD\VLDVWDUWHGDVWKH
ULVHRIGLVVDWLVIDFWLRQRISXEOLF WRZDUGVPDLQVWUHDPPHGLD =DKDURP1DLQ  DVZHOO DV WKH DOWHUDWLRQRI WKH
SROLWLFDOODQGVFDSH7KH ReformasiPRYHPHQW±UHIRUPVWKDWRSSRVHG0DKDWKLU¶VµFURQ\LVWLF¶DQG(DVW$VLDQILQDQFLDO
FULVLVLQPDUNHGWKHWXUPRLODQGWKHELUWKRIDOWHUQDWLYHPHGLD*RPH]	&KDQJ7KHReformasiFDPHWR
VWDQGIRUDOWHUQDWLYHPHGLDDQGPDQ\DOWHUQDWLYHZHEVLWHVVXFKDVMalaysiakiniFreeAnwar.comLaman Reformasi
DQGFreeMalaysiaZHUHEORVVRPHGDWWKDWPRPHQW.KRR7RGD\WKHKLJK,QWHUQHWSHQHWUDWLRQZLWKUHFHQW
DIIRUGDELOLW\RIVPDUWSKRQHGHYLFHVWXUQHGHYHU\WKLQJIURPLPSRVVLEOHWRSRVVLEOH$OWHUQDWLYHVRXUFHVDUHJDLQLQJ
SRSXODULW\LQWKHH\HVRIWKHSXEOLFDQGPDNLQJLWDJDPHFKDQJHUDVLWSURYLGHVDSODWIRUPIRUYLJRURXVGLVFRXUVHRQ
PDWWHUVRILQWHUHVWLQFOXGLQJWKHLGHDVRQWKHQDWLRQDOKLVWRU\
2.2. Online Newspaper as a new platform 
0HGLDLVDYHU\SRZHUIXOWRROWRLQIOXHQFHSHRSOHDQGWKRVHLPDJHVSUHVHQWHGE\WKHPHGLDFRXOGEHDSODFHLQ
DXGLHQFH¶VPHPRU\ (YHQWXDOO\PDQ\PHGLD RXWSXWVZKHWKHU DXGLR WH[W RU YLVXDOV WKDW EHHQ SURGXFHG ODUJHO\
HQJDJHZLWKWKHSDVW,WPDQLIHVWHGWKHPHGLD¶VFRQVFLRXVDVVXPSWLRQRIWKHµUROHRISXEOLFKLVWRULDQV¶.LWFK
S%\PDNLQJWKHUHDGHUDQH\HZLWQHVVLQWRKLVWRU\WKHUROHSOD\HGE\WKHPHGLDLQQDUUDWLQJKLVWRU\LQDXGLHQFH
PLQGVXQGHQLDEOH
,QIDFWPHGLDFDQLQIOXHQFHRQKRZDXGLHQFHLQWHUOLQNLPDJHVWKDWWKH\SHUFHLYHGZLWKWKHSDVW LQZKLFKWKH\
HQJDJH LQ IRUPXODWLQJ DQDUUDWLYHRI FROOHFWLYHPHPRU\ (EEUHFKW1RWDEO\ HDFKPDVVPHGLDKDV LWVRZQ
FRQWHQWW\SHVLWVRZQFUHDWLYHDUWLVWVDQGWHFKQLFLDQVDQGLWVRZQEXVLQHVVPRGHOV0DQ\VWXGLHVDFFRXQWYDULRXV
PHGLDIRUPVVXFKDVPRYLHVERRNVPDJD]LQHVDQGWHOHYLVLRQDVWRROVRIKLVWRULFDOQDUUDWLYH.LWFK(EEUHFKW
+XVVLQ/LNHZLVHWKHRQOLQHQHZVPHGLDFRXOGKDYHWKHVDPHLPSDFWDVILOPWHOHYLVLRQDQGGRFXGUDPD
LQSURYLGLQJLPDJHVRIWKHSDVW
2QWKHRWKHUKDQGWKHLVVXHSHUWDLQLQJWRQDWLRQDOKLVWRULRJUDSK\LVHYHQPRUHFULWLFDOLQWKHRQOLQHPHGLD7KH
UDSLGSDFHRIWKH,QWHUQHWWHFKQRORJ\KDVLQFUHDVHGQRWMXVWIRUFRPPXQLFDWLRQEXWDOVRDFWVDVDQH[WHQVLRQRIWKH
SXEOLF VSKHUH 3DUWLFXODUO\ WKH HQYLURQPHQW SURYLGHG E\ WKH ,QWHUQHW HVSHFLDOO\ WKH:HE  LV FRQYHQLHQW DQG
LQWHUDFWLYH9DULRXVWRROVDQGVLWHVDUHDYDLODEOHIRUDPDWHXUKLVWRULDQVIRUH[DPSOHRUGLQDU\SHRSOHFDQVKDUHWKHLU
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HQWKXVLDVPWRZDUGVNQRZOHGJHRIKLVWRU\WRWKHSXEOLF7RROVDQGPHGLXPVXFKDV:LNLSHGLD<RX7XEH)DFHERRN
DQG7ZLWWHUDUHHQDEOLQJZHEXVHUVWRVKDUHWKHLUNQRZOHGJHDQGLQWHUHVWLQQHZPHDQV/LNHZLVHRQOLQHQHZVSDSHU
KDVEHFRPHRQHRIWKHPHGLXPVRIWKHVHSHRSOHWRWKURZWKHLUSHUVSHFWLYHVDQGYLHZVLQDPRUHLQWHOOHFWXDOPDQQHU
$OWKRXJKIHZVWXGLHVXQDEOHWRSUHVHQW WKHH[WHQW WRZKLFKQHZVDXGLHQFHVLQWHUPHVKLQ LQWHUDFWLYLW\RIRQOLQH
IHDWXUH/L0DVVH\	/HY\6FKXOW]&KDQ2OPVWHG	3DUN&KXQJWKHIHHGEDFN
DQG DUJXPHQWV HVSHFLDOO\ RQ LVVXHV SHUWDLQLQJ WR WKH FRQWHQW RIQDWLRQDO KLVWRU\ DUH VWLOO LQ KHLJKWHQHG DWWHQWLRQ
'HEDWHVDQGUHVSRQGVDPRQJSXEOLFRQLVVXHVRIµHistory must-pass subject for the Sijil Pelajaran Malaysia in 2013’ 
7KH 6WDU  DQG µNarration of the history by nations’ E\ $URI ,VKDN 7KH 6WDU  FUHDWHG D QDWLRQDO
FRQVFLRXVQHVVRQZKDW LV0DOD\VLD¶VKLVWRU\(DFKRI WKHVHLQIOXHQFHVKDVFDXVHGQHZLQTXLULHV LQWRWKHQDWXUHRI
SXEOLFKLVWRU\QHZGHEDWHVDERXWKRZ0DOD\VLD¶VSDVWLVDQGVKRXOGEHLQWHUSUHWHGDQGKDVWKURZQPDQ\KLVWRULDQV
LQWRKHDWHGGHEDWHVLQWKHSXEOLFVSKHUH
&RQFHSWXDOIUDPHZRUN
7KH FRQFHSWXDO DUWLFXODWHGZLWKLQ WKH ILHOG RI GLVFRXUVH DQDO\VLV RIPHGLD WH[WV EDVHG RQ WKH DSSURDFK WR WKH
REMHFWLYHRIWKLVVWXG\,WVFRQFHUQZLWKDFULWLFDOUHDGLQJRIWKHGLVFRXUVHLQRQOLQHQHZVSDSHUDUWLFOHVRQWKHKLVWRU\
RI0DOD\VLD
3.1. Representation and discourse 
5HSUHVHQWDWLRQ UHIHUV WR µWKH HPERG\LQJ RI FRQFHSWV LGHDV DQG HPRWLRQV LQ D V\PEROLF IRUP ZKLFK FDQ EH
WUDQVPLWWHGDQGPHDQLQJIXOO\LQWHUSUHWHG¶+DOOSDVVLJQLILHUVLQWKHFRQWH[WRIFXOWXUDOFLUFXLWV7KLVLVRQH
RI)RXFDXOW¶VDVVHUWLRQVDVWRWKHUHSUHVHQWDWLRQRINQRZOHGJH7KLVMXVWLILFDWLRQUHODWHVWRFRQVWUXFWLRQLVWYLHZ
LQWKDWZHDUHIXQGDPHQWDOO\FXOWXUDOEHLQJVDQGRXUMXGJPHQWVRIWKHZRUOGDUHWKHµSURGXFWVRIKLVWRULFDOO\VLWXDWHG
LQWHUFKDQJHVDPRQJSHRSOH¶ *HUJHQS&RQVHTXHQWO\ WKHZD\V LQZKLFKZH UHSUHVHQW WKHZRUOGDUH
FXOWXUDOO\VSHFLILFDQGGHSHQGHQW,QWKLVFRQWH[WWKHGLVFRXUVHLQRQOLQHQHZVSDSHUVIRUVRFLDOFKDQJHLVFRQFHUQHG
ZLWKGLVFXUVLYHUHSUHVHQWDWLRQVDQGWKHVRFLRFXOWXUDOFRQWH[WWKDWVKDSHDQGIRUPVXFKUHSUHVHQWDWLRQV)RXFDXOW¶V
FRQFHUQIRUGLVFRXUVHVDPRQJRWKHUVKHOSHGWRUHODWHµFXOWXUH¶WRµUHSUHVHQWDWLRQ¶WRWKHPHGLDWH[WVWKDWUHSUHVHQW
WKHZRUOGLQWKHLQIRUPDWLRQDJH+REEV+RZHYHU&DOGDV&RXWKDUGUHPLQGVXVWKDWQHZVSDSHUDUWLFOHV
DUHQRWQDWXUDOO\RFFXUULQJSKHQRPHQDEXWDUHVRFLDOO\DQGFXOWXUDOO\GHWHUPLQHG1HZVLVQRWWKHHYHQWLWVHOIEXWWKH
LGHRORJLFDOO\IUDPHGUHSRUWRIWKHHYHQW&DOGDV&RXWKDUGVXJJHVWV³3HRSOHZDWFKRUUHDGQHZVEHFDXVHWKH\WKLQN
WKHQHZVLVDERXWUHDOLW\´S:KHQSHRSOHUHDGDQDUWLFOHLQWKHQHZVSDSHUWKH\WHQGWREHOLHYHWKDWWKH\DUH
IDFLQJ WKH UHDO VLWXDWLRQ WUXWKZKLFKSDVVHGRQDVREMHFWLYHO\DVSRVVLEOH7KLVPLJKWPDNHVHQVHDV LQZHVWHUQ
FRXQWULHVEHFDXVHWKHUHDUHGLYHUVLRQJHQUHVDQGPRVWUHDGHUVZLOOUHFRJQL]HWKDWVRPHQHZVVWRULHVDUHDWOHDVWSDUWLDO
LQYHQWLRQVFUHDWHGWRVHOOWKHQHZVSDSHUV
2EMHFWLYHVRIWKHVWXG\
7KHUHLVQRVLPLODUVWXGLHVZHUHGRQHSUHYLRXVO\PRUHVSHFLILFDOO\RQSRUWUD\LQJWKHKLVWRU\LQWKHRQOLQHQHZVSDSHU
LQ0DOD\VLDZKLFKUHVXOWLQJLQOLPLWHGOLWHUDWXUHUHYLHZV1HYHUWKHOHVVWKHDXWKRUVIHHOWKDWLVMXVWWLPHO\DQGQHFHVVDU\
WKDWDVWXG\WREHFRQGXFWHGWRILQGRXWWKHVWDWXVRIKLVWRULFDONQRZOHGJHDQGSHUVSHFWLYHVLQWKHRQOLQHQHZVSDSHU
$VVXFKWKHDLPRIWKLVVWXG\LVWRH[DPLQHWKHZD\VRQOLQHQHZVSDSHUUHSUHVHQWVWKHKLVWRU\RI0DOD\VLDDQGDOVRWR
GHPRQVWUDWHKRZLQFUHDVHGSDUWLFLSDWLRQRIXVHUVLQRQOLQHQHZVUHVKDSHGSXEOLFKLVWRU\,WLVSULPDULO\FRQFHUQHG
ZLWKWKHFRQWHPSRUDU\XQGHUVWDQGLQJRIWKHKLVWRU\UHSUHVHQWDWLRQVWKDWEHHQIUDPHGE\WKHWZRRQOLQHQHZVSDSHUV
DORQJZLWKWKHG\QDPLFFKDQJHVRIJOREDOL]DWLRQ
4+RZ0DOD\VLD¶VKLVWRU\LVUHSUHVHQWHGLQWKHRQOLQHQHZVSDSHU"
4+RZLQFUHDVHGSDUWLFLSDWLRQRIXVHUVLQWKHRQOLQHQHZVUHVKDSHGSXEOLFKLVWRU\"
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0HWKRGRORJ\
7KHGLVFRXUVHDQDO\VLVPHWKRGRORJ\XVHGDVDWRROWRFROOHFWDQGDQDO\]HWKHVHWRIVHOHFWHGPHGLDWH[WVWRDFKLHYH
WKHREMHFWLYHVVHWRXWE\WKLVVWXG\7KHUDWLRQDOHIRULWVHVSRXVDOLVWKDWWKHVWXG\GHDOVZLWKPHGLDUHSUHVHQWDWLRQVRI
KLVWRU\LQWKHRQOLQHQHZVSDSHULQZKLFKVXFKUHSUHVHQWDWLRQVDUHDVFULEHGPHDQLQJ'LVFRXUVHDQDO\VLVEHHQDGRSWHG
DVDUHVHDUFKPHWKRGRORJ\LQDYDULHW\RIGLVFLSOLQHVLQFOXGLQJPHGLDDQGFRPPXQLFDWLRQVWXGLHVDQGFXOWXUHVWXGLHV
:ULWLQJVRQGLVFRXUVHDQDO\VLVDVDUHVHDUFKPHWKRGRORJ\KDYHLQFUHDVHGLQWKHUHFHQW\HDUV3KLOOLSV	-¡UJHQVHQ
+DOO)DLUFODXJK
7KLVVWXG\FROOHFWHGWKHGDWDE\PHDQVRIVHFRQGDU\GDWDZKLFKLVWKHRQOLQHQHZVSDSHU7KHGDWDFROOHFWHGIURP
WZRRQOLQHQHZVSDSHUVZKLFKDUHThe Star OnlineDQGWKH Utusan Malaysia Online7KHWLPHIUDPHRIWKHSLORWVWXG\
EHJLQVIURP-DQXDU\XQWLO'HFHPEHUDVWKHUtusan Malaysia OnlineZDVWKHILUVWRQOLQHQHZVSDSHUPDGH
LWVHQWU\LQWRWKHZRUOGRIPXOWLPHGLD$ULIILQ	-DDIDU$VWKHVHDUFKZLOOSURGXFHDGLVSURSRUWLRQDWHO\ODUJHU
QXPEHURIDUWLFOHV IURPWKHRQOLQHQHZVSDSHUDVDPSOH IURPWKHFROOHFWLRQRI0DOD\VLD¶VKLVWRULHV¶DUWLFOHVZHUH
VHOHFWHGXVLQJSXUSRVLYHVDPSOLQJWHFKQLTXH8OWLPDWHO\WKHUHVHDUFKHUDQDO\]HGKRZHDFKRQOLQHQHZVSDSHUSRUWUD\V
WKHKLVWRU\RI0DOD\VLDDQGWRXQGHUVWDQGWKHPHDQLQJVRIHDFKYHUVLRQRIHWKQLFKLVWRULHVFUHDWHGDQGDUWLFXODWHG
WKURXJKPHGLDGLVFRXUVH
)LQGLQJV
7KH FDWHJRULHV DQG WKH VXEFDWHJRULHV RI WKLV SLORW VWXG\ZHUH GHYHORSHG WR VLPSOLI\ WKH XQGHUVWDQGLQJRI WKH
LQWHUSUHWDWLRQ RI WKH GDWD DV ZHOO DV WR VKRZ KRZ WKH GDWD FDQ EH DQDO\]HG GLIIHUHQWO\ XVLQJ UHOHYDQW DQDO\WLFDO
WHFKQLTXHV7KHSLORWGDWDZHUHDQDO\]HGWRDQVZHUWKHUHVHDUFKTXHVWLRQVWKDWXQGHUSLQLQWKLVVWXG\
6.1 Headline and Structural Organization 
$FFRUGLQJWRWKHGDWDPRVWRIWKHQHZVSDSHUDUWLFOHVZHUHZULWWHQE\GLIIHUHQWMRXUQDOLVWFROXPQLVWSURPLQHQW
H[SHUWDQGSURIHVVLRQDOVDQGDOVRGLIIHUHQWEDFNJURXQGRISHRSOHZKRWKURZWKHLURSLQLRQDQGWKRXJKWLQWKHVHFWLRQ
VXFKDVOpinion LetterE\The Star OnlineDQGForumE\WKHUtusan Malaysia Online(YHUZRQGHUZK\FHUWDLQQHZV
VWRU\GRPLQDWHVWKHDLUZDYHVZKLOHRWKHUVUHPDLQXQQRWLFHG"7KHKHDGOLQHSOD\VDPDMRUUROHWRDWWUDFWDQGFRQYLQFH
SHRSOHWRUHDG,WGRHVQRWPDWWHUKRZJRRGRUEDGWKHDUWLFOHLVEXWLIWKHKHDGOLQHLVFDWFK\LWZLOOJUDESHRSOH¶V
DWWHQWLRQWRUHDGWKHZKROHDUWLFOH'LVFRXUVHVWUXFWXUHLVOLNHO\WRLQIOXHQFHWKHIRUPDWLRQRIPHQWDOPRGHOVDQGVRFLDO
UHSUHVHQWDWLRQVYDQ'LMN$VDUHVXOWWKHKHDGOLQHGDQGILUVWIHZVHQWHQFHVLQWKHDUWLFOHFRQYH\WKDWKLVWRU\
RI0DOD\VLDQHHGHGWREHUHYLVHGLQUHIHUHQFHERWKRQOLQHQHZVSDSHUVFRQYH\WKHVDPHPHDQLQJWKDWXUJHWRUHYLVH
WKHPDVWHUQDUUDWLYHRIQDWLRQDOKLVWRU\7KLVLVWKHFRPPRQPHDQLQJDQGFULWLFDOLQIRUPDWLRQXSRQZKLFKPRVWRIWKH
DUWLFOHVFRQYHUJHDQGUHFLSLHQWVSHUFHLYH

6.2 Social Actors 

0HGLDFRQVXOWDQWVPHGLDFRPSDQLHV MRXUQDOLVWV DXWKRUVH[SHUWV FLWL]HQVDQGSURWHVWHUVDUHSDUWRI WKH VRFLDO
DJHQWV7KHYDVWPDMRULW\RIZKDWZHUHIHUDVVRFLDODFWRUVKLQWVDWWKHVRXUFHVIDYRXUHGE\WKHMRXUQDOLVWVDQGWKH
IUDPLQJSDWWHUQVSXUVXHGE\WKHDUWLFOHVRIWKHUHVSHFWLYHHYHQW:KDWLVZRUWKWKDWWKHGHSLFWLRQRIVRFLDODFWRUVLQ
PRVWRIWKHDUWLFOHVLVVXFKDV'U5DQMLW6LQJK0DOKL'DWXN6HUL'U:HH.D6LRQJ'U$PLQXGLQ0DQVRU'U5DLV
<DWLPDUHSURPLQHQWDVUHSHWLWLYHO\UHIHUHQFHWRKRZDQGZKDWVKRXOGKLVWRU\RI0DOD\VLDPROGWREH0RVWRIWKH
DUWLFOHVKLJKOLJKWHG WKHVHDFWRUV DQG IHZRWKHUVJLYHQ WRFRQVWUXFW WKH LPDJHRI WKHVHDFWRUV+HQFH LW VKRZV WKH
VLJQLILFDQFHRIWKHVHDFWRUVLQIUDPLQJDQGGHILQLQJWKHSROLWLFDOO\UHSUHVHQWHGUHDOLW\
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6.3 Ideological Standpoints 
(YHQWXDOO\ERWKRQOLQHQHZVSDSHUVThe Star OnlineDQGWKH Utusan Malaysia OnlineUHSUHVHQWDGLIIHUHQWLGHRORJ\
$VVXFKThe Star OnlineUHSUHVHQWVWKHYLHZVDQGSHUVSHFWLYHVRI&KLQHVHDQGPRGHUQ0DOD\VLDQDVWKHRUJDQL]DWLRQ
LVRZQHGE\Malaysia Chinese Association (MCA),WKHWKLUGODUJHVWSDUW\LQWKHUXOLQJJRYHUQPHQWBarisan Nasional 
(BN):KLOH WKHUtusan Malaysia OnlineRZQHGE\UXOLQJUnited Malays National Organization (UMNO)ZKLFK
PDLQO\UHSUHVHQWWKHYLHZVDQGSHUVSHFWLYHVRI0DOD\LQ0DOD\VLD$OWKRXJKERWKRQOLQHQHZVSDSHUVVHHPHGWRDOO\
ZLWKWKHUXOLQJSRZHUWKHSHUVSHFWLYHVWKDWUHSUHVHQWHGLQThe Star OnlineZHUHFRQWUDGLFWHGDQGVHHPVWRDJDLQVWWKH
JRYHUQPHQW0DQ\DUWLFOHVXUJHGWKHJRYHUQPHQWWRUHYLVHWKHIDFWVLQWKHDUWLFOHSXEOLVKHGLQWKHThe Star Online
ZKLOHLQWKHUtusan Malaysia OnlinePRVWRIWKHDUWLFOHSXEOLVKHGWRXFKHGRQWKHLPSRUWDQFHRISDWULRWLVPKetuanan 
Melayu0DOD\VRYHUHLJQW\DQGVRFLDOFRQWUDFW
$QDWLRQDOLVWLFRUSDWULRWLFLGHRORJ\VHHPVWRSUHYDLOEDVHGRQWKHLGHRORJLFDODQGFXOWXUDOEDFNJURXQGDVZHOODV
WKHLQVWLWXWLRQDOEHORQJLQJRIWKHGLIIHUHQWMRXUQDOLVWV6HHPLQJO\WKHLGHRORJ\DUHFRQFHQWUDWHGWRHWKQLFFRQWULEXWLRQ
DQGLGHQWLILFDWLRQLQWKHPDVWHUQDUUDWLYHRIKLVWRU\WH[WERRN³What disturbs me most is the glaring bias towards 
glorifying one particular ethnic group and religion whilst downplaying the role of the other ethnic groups and 
religions, a continuing trend which started in the 1990s´0DOKL2WKHUDUHDOVRNHHQWRSURPRWHWKHLUHWKQLF
FRQWULEXWLRQ³There is no mention of the late Tan Sri Wong Pow Nee in the textbook whilst the contribution of the 
late Mr Lee Kuan Yew is acknowledged´7DP,Q WKHUtusan Malaysia Online WKHSHUVSHFWLYHVRIPDOD\
FRQWULEXWLRQZHUHDOVRUHSUHVHQWHGDVSDUWRIWKHLGHRORJ\³Perjuangan menuntut kemerdekaan bermula jauh lebih 
awal daripada laungan “ merdeka” Tunku Abdul Rahman di Stadium Merdeka pada 31 Ogos 1957Antara yang 
menyumbang kepada laungan itu adalah Datuk Maharajalela, Datuk Sagor, Putum dan banyak lagi.” .X6HPDQ
+HQFHLGHRORJ\LVDOVRDZD\RIUHSUHVHQWLQJWKHUHDOLW\LQFRUUHVSRQGHQFHZLWKWKHLQWHUHVWVRIFHUWDLQVRFLHWDO
JURXSVLQWKHVRFLHW\
6.4 Participatory Memory 
6XEVHTXHQWO\JXLGHGE\WKHVHFRQGUHVHDUFKTXHVWLRQORRNLQJDWZKDWFRQVWLWXWHWRWKHLQFUHDVHGSDUWLFLSDWLRQRI
XVHUVLQWKHRQOLQHQHZVUHVKDSHGSXEOLFKLVWRU\%DVHGRQWKHILQGLQJVPRVWRIWKHWRSLFVGLVFXVVHGLQWKHRSLQLRQ
OHWWHUDQGWKHIRUXPZHUHPDLQO\DWWDFKHGWRSDVWZKLFKUHODWHV WR WKHPHPRU\RUDVHOIQDUUDWLRQRIKLVWRU\7KLV
SURFHVVLVQRWIXOO\HJDOLWDULDQDVXVHUFRQWULEXWLRQVFDQEHPRGHUDWHGEXWUDWKHUVLJQLILHVDILUVWVWHSE\RSHQLQJXSD
VSDFHIRUSDUWLFLSDWLRQDFURVVGLIIHUHQWSODWIRUPV7KURXJKDIRFXVRQSHUVRQDOPHPRULHVDQGHPRWLRQDOLGHQWLILFDWLRQ
ZLWK KLVWRULFDO HYHQWV WKH RQOLQH QHZVSDSHUVZRUNV DVPHGLXP WRZDUGV D SDUWLFLSDWRU\PHPRU\ FDXVHV DFFHSWHG
YHUVLRQVRIKLVWRU\WREHFRQWUDVWHGDQGFKDOOHQJHG7KHQHZFXOWXUHVRISDUWLFLSDWLRQDQGGLJLWDOWHFKQRORJLHVVXFKDV
LQ WKH VWXG\ WKH RQOLQH QHZVSDSHUV SURYLGH D PRUH GLUHFW OLQN EHWZHHQ WKH DXGLHQFH DQG VRXUFHV RI KLVWRULFDO
LQIRUPDWLRQEXWWRDFWLYHO\HQJDJHWHOHYLVLRQXVHUVLQVSDFHVRISDUWLFLSDWLRQZKHUHOLQNVQHHGWREHPDGHPHDQLQJIXO
$V VXFK PRVW RI WKH SDVW PHPRU\ VKDUHG E\ WKH ZULWHU ZDV IRFXVLQJ RQ WKH FRQWULEXWLRQ RI IRUHIDWKHU LQ WKH
FRQWULEXWLQJWRWKH,QGHSHQGHQFHRI0DOD\VLDLQDQGWKHIRUPDWLRQRI0DOD\VLDLQ$V(UOODQG1XQQLQJ
SDUJXHDµPHPRU\¶ZKLFKLVUHSUHVHQWHGE\WKHPHGLDDQGLQVWLWXWLRQVPXVWEHµDFWXDOL]HG¶E\LQGLYLGXDOV
WRKDYHLPSDFWRQVRFLHW\7KHRQOLQHQHZVSDSHUFRQQHFWHGYDULRXVEDFNJURXQGVRISHRSOHDQGSURYLGHVXVHUVZLWK
IXUWKHULQVLJKWLQWRKRZKLVWRULFDOLQIRUPDWLRQLVVHOHFWHGDQGSURGXFHG,WHQFRXUDJHVWKHHQJDJHPHQWLQWRDPRUH
FRPSUHKHQVLYHIUDPHZRUNRI LQWHUSUHWDWLRQDPRQJUHDGHUV$VDUHVXOWPXOWLSODWIRUPVWRU\SURGXFWLRQVKDYH WKH
SRWHQWLDO WRKHOSFRQVWUXFW D VSHFLILFNLQGRI FROOHFWLYHPHPRU\DQG VKDUHGHQJDJHPHQWZLWK WKHSDVWZKLFKFDQ
DUJXDEO\EHWHUPHGDµSDUWLFLSDWRU\PHPRU\¶
&RQFOXVLRQ
)RUWKHILUVW WLPHLQWKHKLVWRU\RIMRXUQDOLVPWKHUHSXWDEOHSURIHVVLRQRIMRXUQDOLVPLVQRZDWWKHVWDWHRUUDUH
PRPHQWZKHUHQRWMXVWWKHQHZWHFKQRORJ\DQGFRPSHWLWRUVIRUHVKDGRZWKHKHJHPRQ\DVJDWHNHHSHURIWKHQHZVEXW
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